
Learner Centered Design 
Checklist of Considerations and Reminders 

Basic Questions About the User 

❏ Where are they going to sit or stand? 

❏ How are they going to use the learning? 

❏ How are they going to apply it to work? 

Design Thinking [source: Interaction Design Foundation & ideoU] 
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Design Thinking tackles complex problems by: 

❏ Empathising: Understanding the human needs involved. 

❏ Defining: Re-framing and defining the problem in human-centric ways. 

❏ Ideating: Creating many ideas in ideation sessions. 

❏ Prototyping: Adopting a hands-on approach in prototyping. 

❏ Testing: Developing a prototype/solution to the problem. 

 

❏ FRAME A QUESTION: Identify a driving question that inspires others to search for 

creative solutions. 

❏ GATHER INSPIRATION: Inspire new thinking by discovering what people really 

need. 

❏ GENERATE IDEAS: Push past obvious solutions to get to breakthrough ideas. 

❏ MAKE IDEAS TANGIBLE: Build rough prototypes to learn how to make ideas 

better. 

❏ TEST TO LEARN: Refine ideas by gathering feedback and experimenting forward. 

❏ SHARE THE STORY: Craft a human story to inspire others toward action. 

 

Michael Allen’s Seven Simple Success Strategies 

❏ Ask, Would you want to learn from this? 

❏ Match Instructional Strategy to Outcome Goals 

❏ Challenge Awareness Goals 

❏ Design Backward 

❏ Think Context, Challenge, Activity, and Feedback (CCAF) 

❏ Think Emotion-Arousing Experiences (Not Presentations) 

❏ Use the Successive Approximation Model (SAM) 
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Clark and Mayer’s Cognitive Theory of Multimedia Learning 

Principles to minimize extraneous information: 

❏ Coherence principle: Do not use unneeded words, sounds or graphics. 

❏ Contiguity principle: Place printed words near corresponding part of graphic. 

❏ Redundancy principle: Use graphics and audio rather than graphics, audio, and 

on-screen text. 

❏ Worked example principle: Provide step-by-step demonstrations 

Principles to manage essential information: 

❏ Segmenting principle: Break a continuous lesson into manageable parts. 

❏ Pre-training principle: Provide pretraining in the names and characteristics of key 

components. 

❏ Modality principle: Use audio rather than on-screen text. 

Principles to foster generative cognitive processing: 

❏ Personalization principle: Use conversational style rather than formal style. 

❏ Multimedia principle: Present words and graphics rather than words alone. 

❏ Engagement principle: Ask learners to elaborate on the material. 

 

John Keller’s ARCS Theory 

❏ Attention 

❏ Relevance 

❏ Confidence 

❏ Satisfaction 

3   


